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	Return/Repair Merchandise Authorization Form                                 


Top of Form
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The Panda City LLP.                                                                                       
3891 Sandtrap Cir, Mason, OH 45040                                     
Tel: 513-498-8857    email:  RMA@ThePandaCity.Com
RMA#_____________________    Issue Date___________________   Issued By__________
[   ] Return      [   ] Repair    [   ] Exchange   
 
Our representatives cannot issue RMA numbers over the phone. Fill out the form below to   request that an RMA number be e-mailed to you.
 Warranty work is done for hardware defects only.

 All units must be accompanied with a valid RMA number. Items returned without an RMA number will not be processed.
 Freight to Panda City will be at customer's expense.

 Physical damages to unit sustained during transit voids any warranties.

Amazon Order ID #: ____________________________      Order Date: ___________________
Customer Name:  ______________________________________________________________

Shipping Address: _____________________________________________________________

City: _______________________________ State:  ________________    Zip:  _____________

Phone Number:
___________________   
E-mail:______________________________________
Problem Description:  ___________________________________________________________
_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

*Return the package prepaid. For your safety, please return insured.
*RMA forms partially filled or without detailed description of the problem may be rejected.

If you have read & understood all terms & conditions, please sign your signature below.

Signature:Bottom of Form

________________________________________________________________________________________________________
To Be Completed by Repair Technician
Receive Date: ________________________   Repair Date:  ________________________ 
Repair Description:  
_1677904008.unknown

